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Where do I go to access the updated portal?  
Go to linqconnect.com to get started with the new parent payment portal. Use your 
existing Titan Family Portal username and password to access your account in LINQ 
Connect. 
 



 

  
 
 

 

Who do I reach out to if I have questions or need help?   
You can reach out to Support@linqconnect.com.   

  

Is my information safe?   
Yes, your information is safe and secure. LINQ follows the highest level of Payment Card 
Industry Data Security Standards (PCI-DSS) to protect your information.   

 

Why is the change happening?   
LINQ is focused on empowering the business of K-12 and giving the best experiences to 


